8747 HELLEMS ROAD e P.O BOX 367 @ PORT AUSTIN, MICHIGAN 48467

PHONE: (989) 738-8366 e FAX: (989)738-8645

IMPORTANT NOTICE: RUN WATER TO PREVENT FREEZE-UPS!

Attention PAASWA Customers,

As we are experiencing extreme cold temperatures, we want to ensure that your water supply
remains uninterrupted. In order to prevent pipes from freezing, we strongly encourage all
customers to run a small stream of water from a faucet, preferably the one furthest from the
water meter or where the water line enters your home.

What You Should Do:
¢ Run a small, continuous stream of water from at least one faucet.
e Leave the water running at a rate about 1/2 the width of a pencil
e This is particularly important for pipes located in unheated areas such as basements,
attics, crawlspaces, or exterior walls.

Taking this simple precaution can help prevent costly repairs and ensure that your water
service remains uninterrupted during these cold weather conditions.

If you have any questions, please call the Port Austin Area Sewer & Water Authority at
989-738-8366

Thank you for your cooperation!
Sincerely,

The Port Austin Area Sewer and Water Authority

January 20, 2026



